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Over 15 years of industry experience
With over 15 yea rs of industry experienc e in the development and
dep loyment of Voic e Messag ing  systems, CenturiSoft is poised  to p rovide the 
next evolution of messag ing .  Unified  Communic a tions is key to p rovid ing  
add itiona l servic es and  va lue to c ustomers b y keep ing  them “ c onnec ted ” to 
va rious med iums (voic e, fax, e-ma il) w ithout having  to g ive up  app lic a tions 
familia r to the user.

Unsurpassed service
CenturiSoft and  our d istributors p rovide unmatc hed  servic e delivery w ith 
innova tive solutions to your uniq ue situa tion.  We understand  the lifetime 
va lue of your c ustomers and  we va lue your b usiness.  Tha t is why we have 
estab lished  the follow ing  key asp ec ts of our servic e.

Key Service Aspects
• Persona l ac c ount mana ger as your sing le point of c ontac t
• Red undant systems insuring  no down time
• In-house c ustomer servic e, marketing , and  IT p rofessiona ls ava ilab le
• Offsite BU ensures d isaster rec overy

Best-of-Breed partners
CenturiSoft has develop ed  stra teg ic  a llianc e pa rtnerships with industry 
leaders to p rovide the nec essa ry infrastruc ture for suc c ess for our c ustomers.  
Eac h b usiness unit p rovides a  solid  c ommitment to help  c ompanies grow.

www.c enturisoft.c om

Mic rosoft® Corpora tion, p rovides CenturiSoft w ith
emerg ing  tec hnolog ies, lic ensed  a pp lic a tions and
support.  A key pa rtner with CenturiSoft,
development on c ross-p la tforms with .NET improves
p rod uc t reliab ility and  sc a lab ility.  Future softwa re
tec hnolog ies a re p rovided  to CenturiSoft und er the
Mic rosoft Developer Network.

Intel® Corpora tion, p rovides the ha rdware, 
p roc essors and  memory c omponents. CenturiSoft is  
a  p la tinum pa rtner.

Dia log ic ® Corpora tion, p rovides the telec om 
ha rdware and  the eng ineering  support to a llow 
CenturiSoft to leverage it’ s enhanc ed  servic es tod ay 
and  the future.



Introduction
CenturiSoft spec ia lizes in Unified  Communic a tions.  An integra ted  voic e
and  fax system c an d rastic a lly red uc e your c ommunic a tion expenses.
Centuri Messenger p rovides a ll the fea tures of stand  a lone systems a t a
frac tion of the c ost. Centuri Messenger is designed  for you.

End User Benefits:

• One number servic e

• Ca ll Sc reening  Servic e

• E-Ma il Delivery Of Messa ges

• Ca ller ID On Eac h Messa ge

• Multip le Greetings

• Web-Based  User Management

• Transfer Messa ges

• Fax Rec eive

• Pager & Cell Phone Notific a tion

• Sc hed uling  To Change Profile

• Out-Dia ling / Outc a ll

• Return Ca lls Direc tly From
Your Box

• Plac e Outbound  Ca lls From
Your Box

• Conferenc ing  (highest qua lity)

• E-Ma il Delivery Of All Faxes 

System
CenturiSoft is a  files based  system
and  utilizes a  standa rd  ODBC
da tabase, i.e . Orac le® or
Mic rosoft® SQL making  rea l time
CDR’ s ac c essib le.  This p rovides a
report friend ly environment to help
you ad d ress system performanc e,
c ustomer c a re, and  b illing  issues
with ease.
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System Administration
System administra tion is made ea sy w ith pull-down menus and  a uto
set-up  of subsc ribers. Ma ilbox informa tion is entered  using  temp la tes for
va rious c la sses of servic es and  ac c ess rights. 

Services 
Provides the system administra tor with 20 p re-defined  user servic e levels.
This saves the administra tor c onsiderab le time when setting  up  subsc riber
ac c ounts. 

Delivery 
Choose any one of 20 p re-defined  delivery levels, muc h like the servic e
levels. These a re c omp letely definab le b y the ad ministra tor or the servic e
p rovider depend ing  on their needs.

Reports 
With the built-in reporting c apab ilities inc luded  w ith the Centuri Messenger
you have the ab ility of retrieving  rea l-time reports and  having  the ab ility
to export and  e-ma il these reports to your c ustomers.

Rea l-Time Bac kup  c an b e done a t any time the administra tor wishes to
do so even in the unlikely event of a  c omp lete ha rd  d isk fa ilure, restora tion
c an be done q uic kly.

Subscriber Administration
1.) Web  Porta l

2.) Ac c ount Profile

3.) Sc hed ules

4.) Conferenc ing

5.) Rep orting
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Centuri Messenger ®
Converg ing  Rea l-Time Communic a tions and  Non-Rea l-Time
Unified  Messag ing

Two different mediums, converged to provide flexibility....2
A c omp lete unified  c ommunic a tions solution integra tes va rious devic es,
interfac es, and  func tiona lity, a llow ing  users to shift between rea l-time
and  non-rea l-time c ommunic a tions and  manage va rious a spec ts of
their Persona l and  business c ommunic a tions and  informa tion.

How Centuri Messenger is different...................................3
Open standa rds and  tec hnolog ies a re key.
A d ifferent app roac h to app lic a tion design, sc a la b ility, and  usage

Conclusion.........................................................................4

About CenturiSoft...............................................................5

Specifications
Provid ing  a  PSTN interfac e with the VoIP Integra tion Mod ule c an expand  your 
subsc riber b ase and  improve your overa ll p resenc e to new markets by 
working  w ith existing  VoIP p roviders on solutions tha t were not ava ilab le p rior 
to the Centuri Messenger!  All func tions tha t c an be done via  the PSTN 
network c an be done w ith the VoIP network w ith NO d ifferenc e in func tions, 
a ll ava ilab le anywhere over the IP Network!

The savings of Long Distanc e c ha rges for remote users would  be a
c ompelling  reason for looking  a t the VoIP Integra tion Module, b y taking  and  
c a lling  over the IP would  save money on those c ha rges w ithout any loss of 
voic e qua lity or func tiona lity. Add itiona l func tions in the PSTN mod ule w ill 
migra te seamlessly to the VoIP Integra tion Module.  The c apa b ility of world  
wide p resenc e op ens op portunities tha t a re emerg ing  today and  w ill be the
standa rd  in the nea r future.
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Two Different mediums, converged to provide flexibility
Ha iled  as sup erior to unified  messag ing , unified  c ommunic a tions servic es a re 
the la test a rray of enhanc ed  servic es to ma teria lize. Unified  c ommunic a tions 
a re c omprehensive suites of servic es tha t go way beyond  unified  messag ing , 
c omb ining  non-rea l-time ac tivities suc h as messa ge exc hange, w ith rea l-time 
c ommunic a tions, suc h a s c a ll delivery and  c onnec tivity, live c a ll 
management, and  notific a tion op tions. Although unified  messag ing is an 
integra l c omponent of unified  c ommunic a tions, the ic ing  on the c ake is the 
c apac ity for rea l-time c ommunic a tions. A c omp lete unified  c ommunic a tions 
solution will integra te va rious devic e interfac es, and  func tiona lity, a llow ing  
users to shift between rea l-time and  non-rea l-time c ommunic a tions and  
manage va rious aspec ts of their persona l and  b usiness c ommunic a tions and  
informa tion.

A typ ic a l unified  c ommunic a tions solution offers simila r func tiona lity to tha t of 
one-number p ersona l assistant servic es. Genera lly, the following  fea tures and  
func tions a re p rovided  b y both types of servic es.

One-number or universal number
Users rec eive inc oming c a lls and  faxes through a  sing le phone number – a  
persona l toll-free numb er and / or a  loc a l phone number. When c a llers d ia l 
the subsc riber, they reac h a  “ virtua l a ttendant” , typ ic a lly a  voic e rec ord ing  
tha t g reets them, a ttemp ts to loc a te the subsc riber, and  if nec essa ry, guides 
them through the system to leave a  message.

Unified messaging
Unified  messag ing  func tiona lity is an integra l c omponent of persona l assistant 
servic es, a llow ing  users to ac c ess voic ema il, and  fax messages through a  
sing le in-box either via  the telephone, web , voic e over IP (VoIP), or through 
existing  e-ma il app lic a tions. Users c an c hec k a ll types of messages, initia te 
c a lls, and  manage other aspec ts of their ac c ounts.

Find-me/Follow-me
Users sp ec ify the phone numb ers of other loc a tions – typ ic a lly c ellula r, pa ger, 
work, and  home numbers – a t whic h the servic e will ring  to loc a te them for 
inc oming c a lls.

Call Screening
Comp lementa ry to the Find -Me/ Follow-Me fea ture is the c a ll-sc reening  
c apab ility, whic h a llows users to hea r who is c a lling  before answering  
inc oming c a lls tha t a re forwarded  to them.
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How Centuri Messenger is different
CenturiSoft by design ac hieved  a  d ifferent app roac h on messag ing and  
c ommunic a tions systems. After many yea rs of develop ing  voic ema il systems, 
our expertise in the industry had  rec ognized  the shortc oming and
development hurd les needed  for evolving  ‘ legac y’ systems to rea l-time 
c ommunic a tions servic es.

The app roac h was never before imag ined  – until now. CenturiSoft used  
sound , p roven ind ustry standa rds and  ma de c ritic a l dec isions ea rly on in the 
design of the Centuri Messenger.

For the dep loyment of the ma intenanc e and  da tabase func tions, CenturiSoft 
c hose ind ustry standa rds suc h as Mic rosoft SQL and  Ora c le for da tabase 
storage. Another a rea  was the c hoic e of ha rdware p la tforms for 
development, Intel and  Dia log ic  were c hosen and  pa rtnerships were made 
ea rly on w ith both for the development of the p la tform.

As w ith most messag ing  systems written severa l yea rs ago, they were written 
using  2nd or 3rd GL (Genera tion Languages). Going  the add itiona l step , 
CenturiSoft c hose a  4th GL development p la tform language, this a llowed  
CenturiSoft to leverage the WEB servic es as no one else c an in the industry 
today.

Sc a lab ility foc used  on from c onc ep tion by CenturiSoft was the ab ility for the 
p la tform to sc a le from 1 user to 100,000 users b y using  a  3-Tiered  Arc hitec ture. 
Ma intenanc e and  supp ort c an be done from a  c entra l point and  ‘Trunking
Servers’ c an be depoyed virtua lly anywhere.

Usab ility, w ith extensive c ustomer feed bac k and  suggestions the Centuri 
Messenger is one of the easiest systems to naviga te for the subsc riber and  
guest c a llers. Most func tions a re exec uted  w ith a  sing le key tha t is c onsistent 
throughout the app lic a tion. Consistenc y is key for users to familia rize 
themselves quic kly w ithout the fa tigue of using  c omp lex and  inc onsistent 
keystrokes as w ith other systems.
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Conclusion
Unified  c ommunic a tions servic es p resent potentia lly interesting  opportunities 
for servic e p roviders.  They w ill look to augment their trad itiona l servic e 
offerings w ith new higher-va lue, higher-marg in servic es.  Initia lly, servic e 
p roviders c an genera te monthly sub sc rip tion revenue and  per-minute usage 
fees for unified  c ommunic a tions servic es.  However, a s servic e p roviders 
inc reasing ly p rovide ac c ess to Web  c ontent and  the ab ility to c onduc t 
transac tions, these servic es w ill c rea te the potentia l for new revenue sourc es 
tha t orig ina te from advertising , e-c ommerc e, and  other transac tions.

To rema in c omp etitive, servic e p roviders a re genera lly interested  in being  
quic k to market w ith enhanc ed  servic es.  As suc h, they will likely resell the 
solutions of wholesa le p roviders to enab le rap id  d ep loyment and  to red uc e 
the assoc ia ted  risk and  initia l c ap ita l investments assoc ia ted  w ith 
imp lementing  the servic es themselves.

Respond ing  to this trend , a  number of unified  c ommunic a tions wholesa le
p roviders offer sc a lab le, telc o-grade servic es tha t c an be reb randed , 
pac kaged , marketed , a nd  resold  b y c a rriers, enterp rises and  other servic e 
p roviders. Ad d itiona lly, servic e p roviders tha t a lso opera te as ASP’s w ill host 
managed  unified  c ommunic a tions solutions on their own networks. 
Wholesa le p roviders a re positioning  the follow ing  c ompetitive advantages of 
unified  c ommunic a tions servic es as they market these servic es d ownstream 
to resellers:

• Inc reased  c a ll c omp letions
• Inc rease minutes of use
• Inc reased  c ustomer loya lty and  red uc ed  c hurn
• Servic e d ifferentia tion
• New revenue from servic e subsc rip tions, usage fees, and  transac tions

For enterp rise c ustomers, the possib ilities of p rovid ing  enhanc ed  servic es to
emp loyees c an b e seen as a  p rofitab le a lterna tive to having  sepa ra te,
d ispa ra te systems not c ommunic a tion to eac h other and  p rovid ing  
inc reased  p rod uc tivity between offic es if used  in a  enterp rise wide 
dep loyment.

Ad d itiona lly, ed uc a ting  servic e p roviders about the end -user b enefits and  
the revenue-genera ting  potentia l of unified  c ommunic a tions servic es w ill 
bec ome c ritic a l to bolster awareness and  fuel the development of this 
market.
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About CenturiSoft
CenturiSoft is on the lead ing  edge of development and  dep loyment of 
unified  c ommunic a tions systems to trad itiona l Telc o environments, servic e 
p roviders, enterp rises and  sophistic a ted  Voic e over IP (VoIP) vendors.

With over 20 yea rs of industry expertise in the development and  dep loyment 
of Voic e Messag ing  Systems, CenturiSoft is poised  to p rovide the next 
evolution of messag ing  a nd  c ommunic a tion. Unified  Communic a tions is key 
to p rovid ing  add itiona l servic es and  va lue to c ustomers and  key personnel 
on staying  ‘Connec ted ’ to va rious med iums (Voic e, Fax, E-ma il). Without the 
user having  to g ive-up  the app lic a tions familia r to the user.

Many c ompanies c la im Unified  Communic a tions, but req uire the user to p ic k-
up  their messa ges via  a  Web  Interfac e tha t may be slow or not ava ilab le a t 
times or via  p rop rieta ry interfac es tha t do not offer the flexib ility offered  by 
the Centuri Messenger.

With the Centuri Messenger, you c an use your existing  e-ma il app lic a tions or 
web-ma il and  p ic k up  your e-ma il, Fax and  Voic e from the p rivac y and  
sec urity of your own e-ma il ac c ount. This g ives b usinesses and  ind ividua ls the 
flexib ility of keep ing  their p referred  E-ma il add resses and  op tiona lly storing  
their E-ma il, Fax and  Voic e on their own PC or PDA.

Ad d itiona l enhanc ements a lso inc lude the use of on-demand  c onferenc ing  
and  follow-me c a ll sc reening  of c a ller and  Voic e over IP (VoIP) mod ule 
a llows c a lls to be p lac ed  from IP to PSTN as well as IP to IP c a lls, further 
reduc ing  the c osts assoc ia ted  and  inc reasing  the p rod uc tivity of users.

CenturiSoft leverages tec hnology and  a llianc e pa rtners and  d istributes 
app lic a tions through stra teg ic  reseller c hannels g iving  us the c ompetitive 
edge on our c ore c omp etenc ies and  a llow us to ac c elera te our speed  to 
market new fea tures and  enhanc ed  servic es.
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